
 
 
 
Because of the organization, we request to choose one menu for the whole group, though for 
vegetarians we can make an exception. 
 
Groups are requested to enter through the entrance to the left of the terrace, at house number 
19. 

Group reservations are only considered final upon receipt of full advance payment, no later 
than 10 calendar days prior to the scheduled visit, unless otherwise agreed in writing, on bank 
account BE63 0017 7623 5708 bic: GEBABEBB , BNP PARIBAS FORTIS BANK, 1000 BRUSSEL 
in the name of Twentyone BV 

Cancellation 
In case of cancellation less than 36 hours before the scheduled visit, 100% of the reserved 
amount remains payable. 

Change in number of guests 
If the actual number of attendees is lower than the number charged, and provided Twentyone 
BV was informed in writing at least 36 hours in advance, any overpaid amount will be refunded 
within 5 calendar days after the visit. 

No-show / late cancellation 
In the event of a no-show or late cancellation, any deposit paid will be retained in full as 
compensation. 

Meals and drinks not included in the agreed amount must be paid on site via one group bill or 
per table. 
Individual billing per person is not possible. 

Our general terms and conditions of sale apply exclusively to all sales. 
 
 
 
 
 
 
 
 
 
 

Restaurant Vivaldi, Twentyone BV, Grote Markt 19 – 21, 8900 Ieper 

www.restaurant-vivaldi.be -  vivaldi@telenet.be - Tel +32 57 21 75 21 - BTW BE0644.670.215 
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